The Seller’s identity:

Wiltex Sp z 0.0. with its registered seat in 62-081 Wysogotowo, ul. Batorowska 56 Vat
number: PL7773231969, REGON (National Business Registry No.): 302439890,
entered in the Register of Entrepreneurs kept by the District Court for Poznan — Nowe
Miasto i Wilda XI Commercial Division of the National Court Register under the KRS
number: 0000982166, e-mail: shop@wiltex.eu.

Protection of personal information

Personal information collected by the Seller (The data controller) shall be processed in
accordance with the provisions of the Regulation of the European Parliament and of the
Council (EU) 2016/679 of 27 April 2016 on the protection of individuals with regard to
the processing of personal data and on the free movement of such data and repealing
Directive 95/46 / EC (GDPR). As Customers provide their personal information
voluntarily, they shall have the right to access their personal data and the right to rectify,
delete, limit the processing, the right to data transfer, the right to object, the right to
withdraw consent at any time. Detailed conditions of the above rights shall be indicated
in Articles 15-22 of the GDPR Regulation.

Additional explanations regarding the protection of personal data are contained in the

"Privacy Policy".

The European Online Dispute Resolution (ODR)

According to article 14, paragraph. 1-2 of Regulation of the European Parliament and
of the Council (EU) No 524/2013 from 21 May 2013, we commit ourselves to placing
information on the ODR platform. Online Dispute Resolution is intended to facilitate an
independent, non-judicial settlement of disputes between consumers and traders through

the Internet. These disputes relate to contractual obligations arising from online sales or



service contracts concluded between consumers living in the Union and traders

established in the Union.

The Consumer who would like to take advantage of the possibility of an amicable
resolution to disputes concerning online purchases may submit a complaint, for
example, via the EU"s Internet ODR platform which is available at:

http://ec.europa.eu/consumers/odr/.

Intellectual Property

All elements of our site are and remain the intellectual and exclusive property of the
Seller. Nobody is allowed to reproduce, exploit or use in any way, even partially,

elements of the site whether they are in the form of photo, logo, visual or text.



